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Opol kal TpoUTTOBECEIG XPONG IOTOTOTTOU

MAPAKAAQ AIABAZTE AYTOYZ TOYZ OPOYZ KAI
NMPOYMNMOOGEZEIXZ XPHZHZX («OPOI») MPOZEKTIKA MNPIN
XPHZIMOINOIHZETE AYTON TON IZXTOTOIO.

KaAwg Apbarte oto https://www.marsh.com/gr. Ava@epouaoTe 0€ QUTOV TOV ICTOTOTTO KAl OTO
OUVOAO TOU TTEPIEXOMUEVOU, TWV BUVATOTHTWY, TOU OXEDIAOUOU KAl TNG AEITOUPYIKOTNTAG TOU
wg "loTéToTTOC". AUTOG O IOTOTOTTOG AVIAKEN KAI ASITOUPYEITAI OTTO TNV ETAIPEIA TTEPIOPICHUEVNG
€ubuvng pe v eTTwvupia «Marsh EMNE Meaiteg Ao@alioewv», n oTroia AeIToupyei utré tnv
emmotrteia TG Aleubuvoewg ETrotrTeiag 181wTIKAG Ao@daAiong Tng Tpdtredag Tng EAAGDOG,
OTTOKAEIOTIKG yIa dpaaTnPIOTNTEG A0PAANICTIKAG SlIapuECOAdBNONG.

AuTdg o loTéToTToGg TTPpoOopIZETal YIa TTIPOCBaCN Kal Xprion HOVo atrd £E0UCIOdOTNHEVOUG
XPNOTEG, XPNOIMOTTOIWVTAG AQUTOV TOV IOTOTOTTO, BNAWVETE Kal £yyudoTe OTI €i0TE
E¢ouaiodotnuévog Xprotng kai T £xeTe diapdoel Kal atrodexTei Toug akdAouBoug Opoug.

Me TNV a1rodoX QUTWV TWV OpwV

1. AmodéxeoTe Toug Anpocieupévoug Opoug. Kabe popd TToU XpnOIUOTTOIEITE AUTOV TOV
loTOTOTIO, €iTE E0EIG TIPOOWTTIKA EITE EKTTPOCWTTWVTAG TOV OPYAVIOUS CAG, CUUQWVEITE Va
OUMMOPQWVEDTE Kal va OeaueUeaTe atTd Toug Opoug TTou 1I0XU0UV KATA TNV NUEPOUNVIa
mpdoBacng oag (BA. «nuepopnvia Evapgng 1I0xU06» TTapatmavw). Eav dev oup@wveite va
deopeveaTe atrd Toug Opoug ) dev £xeTe TNV £€ouaia va DECUEUETE TOV OPYAVIOUO OAG PE
autoug Toug Opoug, dev Ba TTpETTEl va €XETE TTPOCRACN ) va TIPORAAAETE AuTOV Tov |OTOTOTTO.

2. AmodéxeoTe Tpotrotroinoeig otoug Opoug. AdReTe utTown 611 N Marsh evdéxeTal va
TpoTroTrolei Toug Opoug Katd kKaipous. Evw, n Marsh katd Tnv SIaKPITIKA TNG EUXEPEIQ, UTTOPEI
va oag ¢nTrioel va avayvwpioete ateuBeiag tTnv atmodoxn autwy Twv Opwy,
oupTTEpIAauBavouévwy Twy ouaiwdwy aAaywyv otoug Opoug, xere evnuepwbei 61 n
guveXNg xpnan Tou IoTéToTTou Kai uoévo ouvioTd amrodoxr Twv Opwv kai Tuxov aAaywyv. Edv
KAavoupue aAAayEg o€ auToug Toug Opoug, Ba eTTikaipoTToiooupe TNV "Hugpounvia évapéng
I0XUOG" OTO £TTAVW PEPOG TNG 0€AIdOG. KATd CUVETTEIQ, TTAPAKAAOUME, OTTWG OUVEXIOETE VO
eAéyxete Toug Opoug KaBe popd TTou €xeTe TTPOCRACN aToV IOTATOTTO.

3. Eiote Nopikd Ikavog va Atrodexreite Toug Opoug. EioTe TouAdxioTov 18 eTwv ry/kai
OI00£TETE TN VOUIUN €E0UCTIA VO CUVAWETE VOUIKE OECUEUTIKEG CUUBAOEISC CUPPWVA JE TNV
IoxUouca VoPoBEeTia yia va XpnoIUOTIoINCETE auTov Tov loTéTOTTO.

4. O1 dAAeg YPOATITEG CUMPWVIEG OAG Eival EEXWPIOTEG ATTO AUTOUG TOUG 6poug. AuToi
o1 Opol IETTOUV TN XPron TOU CUYKEKPIKMEVOU IOTOTOTTOU ATTO €0AGG Kal €ival EEXWPIOTOI aTTd

TOUG OPOUG I TIG TIPOUTTOBETEIG OTTOIWVOATTOTE AAAWY CUPQWVIWY TTOU EXETE CUVAWYEI UE TN

Marsh.

Ta Aikaiwpata Kai o1 YITOXPEWOEIS 0ag wg XpoTng autou Tou loTéTtotrou

5. H EmTpemdéuevn Xprion oag. MTropeite va atroKTrioeTe TTpOCRacn Kal va
XPNOIUOTIOINOETE QUTOV TOV |OTOTOTTO OTTOKAEIOTIKA VIO TOUG OKOTTOUG YIO TOUG OTTOIOUG AUTOG
o lotoToTrog €xel 1€0¢€i oTn B1GBeon cag ammd TN Marsh (0 «ZKoTToG»). Agv Ba £xete TTPOCRACN
ouUTe Ba XPNOIUOTTOIEITE QUTOV ToV IOTOTOTTO yia oTToIoVOARTTOTE AAAO AGYO TTéPAV TOU
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Opol kal TpoUTTOBECEIG XPONG IOTOTOTTOU

TTPOPBAETTOPEVOU ZKOTTOU, CUUTTEPIAQUBAVOUEVWV, XWPIG TTEPIOPICHUO, TWV SOKIPWV
dieicduong (penetration testing) rj OTTOI0CdNATIOTE ATTO TIG ATTAYOPEUNEVES XPNOTEIG TTOU
AVAPEPOVTAI TTAPAKATW.

6. O Aoyaplaopudg oag. ['a va XpnoIYOTTOINOETE AUTOV TOV |OTOTOTTO, ITTOPEI VO 0OG
¢nTnB¢i va dnpioupynoete évav Aoyaplaouo. Eiore €€ oAokAnpou umretBuvol yia mn diarnpnon
TOU QITOpPATOU TwV OIATTIOTEUTNPIWV OUVOETNC 0ac, EQV UTTAPXOUV, KAl YId OAEC TIC
0paaTnEIGTNTEC TTOU AauBdvouv xwpea amd orrolovONTTOTE X0NTIUOTTOIEl TOV Aoyapiadud oac.
2UUQWVEITE va eidorroinoere 1 Marsh auéowc eav avriAnBeire omoiadATTOTE Un
eouaiodortnuévn XpNan Tou Aoyapiaguou oac ) aAAn mapaBiagn acedAsiac. H Marsh dev
gubuveral yia omroiadnirore {nuia utroaTeite AGyw tNC xpnong rou Aoyapiaguou aag amo
KATTOIOV TPITO, EITE LE EITE XWPIC TN TUYKATABEan 0ac, aAAd oI eVEQPYEIEC 0aC EVOEXETAI VA OAC
kaBioTouv urreUBuvouc yvia {nuicc mou utréarn n Marsh A dAAol. Zuuwveite va unv
XPNOIUOTTOIEITE TOV Aoyapiadud KavevogC aAAou xwpic tn pnrr ddgia TOU KATOXOU TOU
AoyapiaouoU kai tnv eéouaiodornan ¢ Marsh.

7. ATmayopeupéveg XpNOEIG. ZUPNPWVEITE va PNV KAVETE KATTOIO XPrion autou Tou
loTéTOTTOU TTOU:

e gival TTapdvoun, aTTaTnAR 1 KATaXENOTIKA-
e  gival dUCONUIOTIKN 1} AOEPVN-

e Oa pTTOPOUCE VO QVTAYWVIOTE TNV ETTIXEIPNON TNG Marsh, Toug eTIXEIPNUATIKOUG
£TAIPOUG TNG ) TOUG KATOXOUG AdEIV-

e TIPOCQEPEI TIPOCRACT OTOV IOTOTOTIO A TTEPIEXOPEVO TTPOG TTWANCN, EKXWPENON,
TTapaxwpenon adeiag xpriong r Me GAAov TpoOTTo KaBIoTA TO TTEPIEXOUEVO DIaBETIUO O€
TPITOUG:

e TTapafiddel TRV TIVEUNPATIKY 1I810KTACIA i Ta dIKaiwpaTta 1810kTnNoiag TG Marsh i
TpiTWv, oupTTEPIAaPBavouévng TNG dnuioupyiag TTapdywywy Epywv Ye Baan Tov
lotéToTTO-

e Ba utropouace va TTapEUPREl aTn XPAon Kal TNV atréAaucn Tou loTéToTrou atrd
OTTOIOVONATTOTE TPITO-

e £10AYyel 100G A AAAa eTTIBAGRN TTpOYPApMATa 1) KWOIKA-

e TTAPOKAUTITEI KWOIKOUG TTPOCRacNG, aToixeia eAEyxou TTpocBacng, captchas,
robot.txt, scripts kal TTapOPOIEG TEXVOAOYIEG TTOU ATTOOKOTTOUV GTNV TTPOCTACIA TWV
XPNOTWV r)/Kal TG TIVEUPATIKAG HOG 18I0KTNCIOG:

e OPXEIOBETEN, EKPAIEUEI 1) TUAAEYEI OTTOIECOATTOTE TIPOCWTTIKEG TTANPOYPOPIEG,
TIVEUPATIKE IBIOKTNOIA 1] OTTOI0dNTTOTE HEPOG auToU TOU lOoTOTOTTOU-

e cAéyxel TNV ao@AAgIa TOU IOTOTOTTOU 1 ETTIXEIPET UE AAAOV TPOTTO VA OTTOKTAOEI PN
eCouaiodotnuévn TTPOCRACN OTIG EPTTIOTEUTIKEG TTANPOQOpPIEG TNG Marsh ) Twv AAAwv
TTEAATWY PAG 1] OTA CUCTAPATA A TA diKTUO UTTOAOYIOTWY TNG Marsh TTou givai
ouvdedepéva ae otrolovdnTroTe dlakouioTA Tou Opyaviopou pag péow hacking,
TTapaBiaong Kwdikou TTPOoRacng f HEoW AAAWY PEBODWV-
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Opol kal TpoUTTOBECEIG XPONG IOTOTOTTOU

e Ba utropouace va BAdwel, va atrevepyoTToinoel 1} va emRapUvel OTTOIOVONTIOTE
diakopioTr) TNG Marsh autév kaBauTtd A Ta SikTua TToU gival ouvdedEPEVa O€
oTrolovdnTroTe dlakouloTr Marsh, -

e dlavéuel auTOKANTO TTPOWONTIKS 1 SIA@NUICTIKO UAIKG, aveTTIBUNNTO A TTapOuoIag
@UONG UAIKO 1] OTTOI00ATTOTE OYKO UNVURATWY TTOU UTTOPEI VA TTAPEPTTODIOEI TN
Aeiroupyia i TNV atréAaucn autou Tou loTéToTTou aTTd AAAOUG ETTIOKETTTEG.

8. Alaouvdeon. Aev utTopeite va SI0BE0ETE OTTOIOONTTOTE THNMA TOU IOTOTOTTOU WG HEPOG
GAAoU 10TETOTTOU 1] EQAPUOYNG, €iTE PE TTAaIoiwon utrep-ouvdEopwy (hyperlink framing) oTo
AladikTuo, pe caching A pe AAAO TPOTTO, EKTOG €AV £xETE £COUCI0O0TNOEI YPATITWG VA TO
Kavete atrd TN Marsh. H Marsh diatnpei 1o dIKaiwpa va aTTevEPYOTTOINCE! TUXOV N
eCouaiodotnuévoug ouvdéapoug. H Marsh atroTrolgital CuyKeKpIPEVA OTTOIOBNTTOTE EUBUVN
yIa TO TTEPIEXOUEVA OTTOIWVONTIOTE ICTOTOTTWY | EQAPUOYWYV TPITWY TTOU OUVOEOVTAI PE QUTOV
TOV |OTOTOTTO KAl yIa TUXOV CNMia TTOU EVOEXETAI VA UTTOOTEITE ATTO ICTOTOTTOUG TPITWV 1
EQPAPHOYEG TTOU OUVOEOUV i TTAQICIWVOUV QUTOV Tov |OTOTOTTO.

9. ZxoAia xpnoTtwyv Kal Pépoup cudnTRcewyv. EVOEXETAI va TTOPEXOUNE TNV EUKAIPIa O€
€046 Kal o€ AANOUG XPAOTEG VO BNUOCIEUETE OXONIO 1] VO CUPHETEXETE O POPOUN oUlRTNONG
o€ autov Tov loToTtotro. H Marsh dgv uttooTnpifel avoiXTd avapTroeig XPNOTWV Kal dev
TTPETTEI va BewpnBei 0TI avTiKAToTITPICoUV TN yvwn NG Marsh. Edv dnuooieloete oxOAia o€
QUTOV TOV |OTOTOTTO, CUPQWVEITE OTI €i0TE £€§ OAOKAPOU UTTEUBUVOI YIa TO TTEPIEXOUEVO TNG
avaptnong oag Kal oev Ba dnuoacieloeTe UAIKO TTOU gival avakpIBEG, TTEPIEXEI TTPOCWTTIKES
TTANPOPOPIES TOU EQUTOU CAG A TPITOU, TTPOWBEI TTPOG TTWANCN TTPOIOVTA ) UTTNPETIES, i
TTapaBiddel TIG TTPOCOOKIES VI TN CUPTIEPIPOPA TWV XPNOTWYV TTOU TTPORAETTOVTAI OTIG
TTapaypd@oug 5 kai 6. Karavoeite, €1miong, 0TI oTIONTTOTE dNPOCIEUETE Ba BewpeiTal un
EUTTIOTEUTIKO KAI JI OTTOKAEIOTIKO KOl EKXWPEITE 0TN Marsh treplopiopévn adeia xpriong,
aT1TOBrKEUONG KAl QVTIYPAPAG TETOIOU TTEPIEXOUEVOU.

ZKo1rog Kal MNMepiexduevo lotoéToTTOU

10. MveupaTikn I181oKkTNoia. Katavoeite Kal CUPQWVEITE OTI O I0TOTOTTOG £XEI AVATITUXBET aTTO
TN Marsh kai Toug SIKaIOTTaPOXOUG HOG PECW TNG OATTAVNG GNUAVTIKOU XPOVOU, TTPOCTTABEING
KAl XPNUATWY Kal AtToTEAET TTOAUTIUN TIVEUPATIKA 1810KTNOIA KAl EUTTOPIKO aTTOpPNTO TNG
Marsh. Zup@uwveite, €mmiong, 611 0 |0TOTOTTOG, CUNTTEPIAAUBAVOUEVWY, HETAGU GAAWY,
KEINEVOU, TTEPIEXOUEVOU, PWTOYPAPIWY, BIVTED, XOU Kal YPAPIKWY TTPOCTATEUETAI OTTO
TTVEUPATIKA SIKAIWPATA, EYTTOPIKA CAUATA, ORUATA UTTNPECIWY, DIEBVEIG OUVONKES r)/Kal AT
IBI0KTNOIAKA dIKalwpaTa Kal vopoug Twv H.M.A. kal GAAwv xwpwyv. O [0TéTOTTOG
TTPOCTATEVETAI, ETTIONG, WG CUAAOYIKO €pyo | cUANOYR BACEI TWV TIVEUPATIKWY SIKAIWHATWY
TwV HIMA kai GAAwV vopwv kal ouvBnkwy. OAa Ta pegovwpéva apbpa, oTAAES Kal GAAQ
OTOIXEIa TTOU aTTAPTICOUV TOV |OTOTOTTO OTTOTEAOUV ETTIONG Py TIVEUUATIKAG IBI0KTNOIOG. Ta
EUTTOPIKA CHPATA, T ONUATA UTTNPECIWY, T EUTTOPIKG OVOPATA, Ta AOYyOTUTIA, Ta OXEDIA KAl
ol fxol TTou oxeTiCovTal e Tov loTdToTTOo AvrKouv 0Tn Marsh r} TpiTa Hépn. ZUPPWVEITE Va
OUPUOPPWVEDTE e OAOUG TOUG I0XUOVTEG VOUOUG TTEPI TIVEUATIKWY SIKAIWHATWY,
EMTTOPIKWY ONPATWY Kal GAAOUG VOPOUG, KOBWG KAl OTTOIECOATTIOTE TIPOCHOETEG
YVWOTOTTOINCEIG TIVEUUATIKWY SIKAIWHATWY A TTEPIOPICUOUG TTOU TTEPIAaBAvovTal aToV
lotéToTTo. MTTOPEITE VA KAVETE AfjWn UAIKOU aTTO TOV I0TOTOTTO A/KAI VO EKTUTTWOETE EVAV
€UAoyo apIBud avTiypd@wy yia TTPOCWTTIKA 0O XPAON ) XPron evidg Tou opyaviopou 0ag,
uTTé TNV TTPOoUTTOBeaN OTI OAQ Ta AvTiypa@a dlaTnEoUV OAA TA TTVEUMATIKA SIKAIWKATA Kal
GAAEG IB10KTNOIOKEG YVWOTOTIOINOEIG.
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Opol kal TpoUTTOBECEIG XPONG IOTOTOTTOU

11. Ads1a. KaTavoeite Kal CUPQWVEITE OTI N TTpdafacn kai/f) n xprion Tou lotétoTrou dgv 00G
TTapExel Katola 1IBI0KTNoia, dikaiwpaTta f adeleg Xprong Tou lotétotrou ekTOG aTTO TO
TTEPIOPICHEVO BIKaiwpa Xprong Tou loTéToTTou oUugwva pe Toug Opoug.

12. Nepiexopevo loTéTotrou - AlaBeoipdTnTa. Katavoeite 011 0 loTéToTTog TrTapéxetal "Q
EXEI" ka1 "QZ AIAGEZIMO". H rpdoBacr] oag treplopidetal atréd Tn AIToupyIKOTNTA TOU
loToTéTTOU PAG, Ta eTTiTreda TTPOCTRaACNS oag kKal Toug Opoug. H Marsh diatnpei 1o dikaiwpa
ava TTdaa oTIYU Kal atTpogidoTroinTa va BEATIWOEL, VA TPOTTOTTOINTEL, VA ETTIKAIPOTTOINTEL, VA
avaoTeiAel 1) va dlokOWEl OPIOTIKA TO GUVOAO 1} OTTOI0dNTTOTE JEPOG AUTOU Tou loTéTOTTOU KAl
va TTEPIOPIoEl A} va attayopeUael TNV TTPOCRaCN GE AuTOVv.

13. Z0vdeopol 0€ IOTOTOTTOUG TPITWV. ATTOKAEIOTIKA TTPOG SIEUKOAUVON 0AG, auTOG O
loTéTOTTOq PTTOPET VO TTapEXEl CUVOETHOUG /KAl VO 0OG avaKaTeUBUVEI O€ IOTOTOTTOUG 1
€EQapPOoYEG TPITwy. H Marsh dev eAEyxel IOTOTOTTOUG i EQAPUOYEG TPITWY, BEV PEPEI EUBUVN
ylO TNV aKPiBeIa, TO TTEPIEXOPEVO I TNV GOQAAEIG TOUG Kal OEV EYKPIVEI TOUG KATOXOUG, TO
TTEPIEXOPEVO 1 TIG UTTNPECIEG AUTWYV. H xprion I0TOTOTTWY A EQAPPOYWYV TPITWV aTTd £€04G
yivetal ue atmokAeIoTIKA OIKr) oag euBUvn, ETTOPEVWG, Ba TTPETTEI va EAEYEETE TOUG OPOUG Kal
TIG TTPOUTTOBECEIG KAl TIG TTOAITIKEG OTTOPPATOU OTTOIOUSATTOTE TPITOU TTPIV XPNOIUOTTOINOETE
TOV I0TOTOTTO TOUG.

14. Naykéopia NpéoBaon. H Marsh ElNE edpevel atnv ABriva, EAAGSa. O loTéToTrog autdg
TTapEXETAl yIa XpAon atrd droua TTou Bpiokovtal aTnv EAAGDA. Agv Bewpouue
(1oxupICOuacTe) OTI AUTOG O IOTATOTTOC 1] OTIONTTOTE ATTO TO TTEPIEXOUEVO TOU €ival
TTPooBAciuo r} KatdAAnAo ek16g NG EAAGDQG, Kai €ioTe €0gig utTEUBUVOI yia TN dIac@AAIon OTI
OTTOIOOATTOTE XPron auToU Tou IGTOTOTTOU CUUKOPPUVETAI JE TNV TOTTIKA VOUoBeaia.

15. KAMIA EIYHZH. AvayvwpileTe Kal CUPIQWVEITE OTI AUTOG O IOTOTOTTOC TTAPEXETAI OTTO
TN Marsh «QZ EXEIl» kai «QZ AIATIOETAI», xwpig k&trola eyyunaon. Z1o Babud mou
ETITPETTETAI EK TOU VOMOU, N Marsh atrotrolgital SAwvV Twv 0pwv, ONAWCEWY Kal EYYUROEWV,
PNTWYV, CIWTINPWYV, VOUIKWYVY fj GAAWYV, CUPTTEPIAAUBAVOUEVWY TUXOV £YYUNROEWV
EMTTOPEUCINOTATAG, KATAAANAGTNTAG VIO CUYKEKPIPNEVO OKOTTO, TITAOU, OKPIBEIAG EVNREPWTIKOU
TTEPIEXOPEVOU, EVOTTOINONG CUCTAUATOG (System integration), un Trapafiaong SIKAIWUATWY
TPITWV, PN EVAOKNOEWS DIKAIWUATWY Kal adIdKOTING A XWPIiG oQAaAUaTa AEITOUPYIaG.

16. ANOMOIHZH EYOYNHZ. H Marsh kai o1 Buyatpikég Tng, ol dieuBuvTEG, oI UTTAAANAOIL, TO
OTEAEXN, OI QVTITTIPOCWTTO, 01 UTTEPYOAAROI, oI TTPOUNBEUTEG Kal 01 BIKAIOTTAPOXOi TNG deV
atrodExovTal KATToIa EuBUVN aTTévavTi oag TToU TTPOKUTITEI ATTO TN XPrion auTou Tou
loTéTOTTOU. 270 BABPO TTOU EMITPETTETAI ATTO TO VOPO, N Marsh dev Ba gival utreuBuvn
aTTévavTi 0ag yia {nUIEG OTTOIOUBATTOTE €iO0UG, TTPORBAEWIUEG ) ATTPORBAETITEG, AKOUN KAl AV N
Marsh r} oTToI068ATTOTE ATTO TOUG AVTITIPOCWTTOUG TNG £XEI EVNUEPWOE yia TNV TBavoTnTa
{NMIWV TTOU TTPOKUTITOUV aTTd TN XPron f v eEaptnon cag atréd Tov loTéToTTO,
OUMTTEPIAOUBAVOPEVWY, HETAEU GAAWY, AUECWYV, EUUECWYV, YEVIKWY, BETIKWY, ATTOBETIKWY,
TUXQiWV, €1I0IKWV, KUPWTIKWVY Kal ETTAKOAOUBWYV ¢nuIwV Kal {nUIWV YIa aTTWAEIQ Xpriong,
aTTWAEIO BEOPEVWY, ATTWAEID UTTEPASiag, aTTwAEIa KepdWYV, SIOKOTTA Epyaciag, akpipeia
QATTOTEAEOUATWY 1} DUCAEITOUPYIa UTTOAOYIOTH.

Aikaiwpara kKal YIToxXpewoeig TNG Marsh oXeTIKG JE TN CUPTTEPIPOPA Kal TIG UTTOBOAEG
TWV XPNOTWV

17. XpRon Twv TAnpo@opiwv TTou UTTORAAAETE. YTTORAAAOVTAG TTANPOPOPIEG TE QUTOV
ToV loTOTOTIO, TTApaXWpEITE O0TN Marsh, oTig cuvdedePEVEG ETAIPEIEG TNG OTOUG TTAPOXOUG
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UTTNPECIWV TNG KOI 0TOUG KATOXOUG DEUTEPEUOUC WV ADEIWV TNV ABEIA VA XPNOIUOTIOIOUV TIG
TTANPOPOPIEG 0OG OE OXEDN PE TN AEITOUPYIO TWV ETTIXEIPHOEWY TOUG, CUMTTEPIAAUBAVOUEVWY,
XWPIG TTEPIOPIOHO, TWV SIKAIWPATWY: YIa avTIypa@r], diavour, HETAdooN, avaTrapaywyn,
emeepyaaia, ETAPPAON Kal €K VEOU HOPPOTTOINCN TWV TTANPOPOPIWV OOG. ZUNPWVEITE OTI N
Marsh utropei va xpnoIPoTToICoEl OTTOIAdATTOTE TTANPOPOPIa CUAAEYEI OE OXEON UE QUTOV TOV
loTéTOTTO VIO OKOTTOUG avAAuonG SedOUEVWY, CUUTTEPIAGUBAVOUEVWY, EVOEIKTIKA, TNG
OUYKPITIKNG a&loAdynong, TNG HOVTEAOTTOINONG, TNG TTAPOXNAS CUNBOUAWY, TNG dnuioupyiag
TTANPOPOPIWY, AVAPOPWY KAl GAAWV aVAAUTIKWYV OTOIXEIWV yIa TRV TTapoxn, TN BeATiwon TnNG
TTOIOTNTOG KAl TNV EUTTOPIA TWV TTPOIOVTWY KaI TWV UTINPECIWV TNG Marsh. Otrou atraiteital
a1rd TN vopoBeaia, Aappdavoupe Tn ouykatdbear oag Trpiv a1ré auTh Tn xpron r/kai
XPNOIMOTTOIOUNE ATTOXOPAKTNPICHEVA KAI/I) CUYKEVTPWTIKG dEDOMEVA YIa AVAAUTIKA OTOIXEIA.

18. ATTéppNTO. ZUPPWVEITE OTI OAEG OI TIPOCWTTIKEG TTANPOPOPIEG TTOU TTAPEXETE 1) TTOU
OUAAEYOUE VIO €0GG HEOW auTOoU Tou loToToTrou dIETTovTal aTTd TNV MOAITIKA ATTOpPrTOU TNG
Marsh.

19. MapakoAoUdnon - AREN. H Marsh, katé Tnv ammoAuTn dIOKPITIKF) TNG EUXEPEIQ, EXEI TO
dikaiwpa (i) va apaipéoel A va apvnBei va dnuoacielael OTToI0OATTOTE TTEPIEXOMEVO XpNaTn, (ii)
VO OTTOKOAUWYEI TNV TAUTOTNTA 0dg 1) AAAEG TTANPOQOPIEG OXETIKA PE E0GG OE OTTOIOdNTTOTE
TPITO NEPOG TTOU 10XUPICETAI OTI TO UAIKO TTOU dNPOCIEUETAI ATTO £€0GG TTApAPIGdel TO
OIKAIWPATA TOU 1 atrdvTnon o€ KARTeuon, (iii) va TpoBei 0TIG KATAAANAEG VOUIKEG EVEPYEIEG,
oupTTEPIAOUBavouéVNG TNG TTAPOTTOUTINAG OTIG VOUIMEG PUBUIOTIKEG OPXEG, VIO OTTOIAdNTTOTE
Tapdvoun f un egouciodoTtnuévn xprion Tou lotétoTTou, Kai (iv) va avaoTeilel Tnv TTpdoach
0aG o€ auTov Tov |oTOTOTTO KAl va apvnBei va oag TTapdaoyxel OTToladTTOTE TTEPAITEPW
TTPOCRaCN G€ AUTOV I OTTOIOBNTTOTE TTEPIEXOMEVO. ZUMPWVEITE 0TI N Marsh dev pépel eubuvn
yI0 TUXOV Cnuieg TTOU UTTOPEI va UTTOCOTEITE aTTO TNV ACKNGN QUTWY TWV SIKAIWHATWV.

20. Ekxwpnon. H Marsh utropei va ekxwprjoel autoug Toug Opoug, Ta SIKAIWUATA Kal TIG
UTTOXPEWOEIG TNG Bdoel Twv TTapovTwy Opwv Xwpig TN ouykaTaBeon 0ag Kal KaTd Thv
atrOAUTN BIOKPITIKA TNG EUXEPEID. AV UTTOPEITE VO EKXWPNAOETE 1 va PETARIBAOETE TO
OIKQIWHATA KAl TIG UTTOXPEWOEIG Gag BAaoel Twv TTapoviwy Opwv.

21. Mn mapaitnon. H amotuyia Tng Marsh va ackroel Ta SiIKaiwpaTtd TNG o€ OTTOIOVOATIOTE
XPOvo dgv Ba Bewpeital TTapaitnon ato Toug TTapovTteg Opoug. Kapia ouykatdBeon n
TTapaitnon dgv Ba 1oxUEl EKTOG €AV €ival YPOATTTH) KAl UTTOYPAPEi atTd au@OTEPT HEEN.

Mpo6oBerol Nopikoi Opol

22. Aikaio Kal TO1rog d1e§aywyng. ZUPQwVeiTe OTI OTTOINBATTOTE dIAPWVIa TTOU TTPOKUTITEI
atrd A o€ oxéon pe Tov latétoTTo A Toug TTapPovTeG Opoug Ba SIETTETAI ATTOKAEIOTIKA ATTO TO
EANvIKS Aikaio. Zuugwveite va uttoBAnBeite atnv armokA&IoTIKn dikaiodoaia Twv SIKaaTnpiwv
mou Bpiokovrar atnv Abnva, EAAGda.

23. AMNOZHMIQZH. 210 Babuo mou emTpETETal aTTo TN VOUoBegia, CUUQWVEITE va
arrolnuiwoete 1 Marsh kai 1ic BuyarpikéS NG, utaAAnAoug, ateAéxn, SiIeuBUVTEG,
QVTITTPOOWITOUS, O1adBX0UC Kal TOUS EKOOXEIC TOUS, yIa KGBe darravn, alwaEiS, aTTWAEIES Kal
Cnuiéc (ouutrepiAauBavouévwy Twv VOoUIKWY E60wV) TTOU TTPOEKUWAV 1 ETTIOIKAOTNKAV O
Bapoc¢ Tn¢ Marsh wg amoréAsoua 1ng amé uépous aag xprong aurou rou IoTérorrou N TS
mapaBiaong Twv mapoviwyv Opwv.
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Opol kal TpoUTTOBECEIG XPONG IOTOTOTTOU

24. Akupwon Opwv. Edv pia apuodia apxn Kpivel oTTolodATTIOTE TUAKA auTtwy Twy Opwv
GKUPO I avioxupo, CUPQWVEITE ATl 6AoI o1 dAAol Opol Ba TTapapeivouv o€ 10XU.

25. Kevo 61Tou atrayopeuetal. Mepropiopoi. H Marsh diarnpei 1o dikaiwpa va Teplopioel,
KATA TNV OIOKPITIKA TNG EUXEPEIA, TNV TTAPOXH KAl TNV TTOCOTNTA OTTOIOUSHTTOTE
XOPAKTNPIOTIKOU, TTPOIOVTOG f UTTNPECIOG O AUTOV TOV |OTOTOTTO O€ OTTOIOdNTTOTE TTPOCWTTO
N YEwypa@IkA TTepIoxA. OTToIadATTIOTE TTPOTPOPA YIa OTTOIOdNTIOTE XOPAKTNPICTIKO, TTPOIOV N
UTTNPECIA TTOU YiVETAI OTOV IOTOTOTTO XApaKTNPICETal AKUpPN OTTOU aTtrayopeueTal. Eav
ETMIAECETE VO OTTOKTHOETE TIPOCRACN aTov IoTOTOTTO £KTOG EAAGDOG, TO KAvETE PE DIKA 0OG
TTPwWTOROUAIa Kal €i0TE ATTOKAEIOTIKA UTTEUBUVOI YIQ TN CUPKOP@WON PE TNV 1I0XU0OUCQ TOTTIKN
vopoBeaia. Autog o lotdToTrog dev TTpoopileTal ) e§ouaiodorTeital (a) yia Xpron o€
OTTOIODATTOTE ETTIKPATEIA ] ATTG OTTOIOOATTOTE PEPOG TTOU UTTOKEITAI O€ KUPWOEIG 1
TTEPIOPIOPOUG £EaYWYWY CUPPWVA E TOUG VOPOUG TTou IoUouV yia Tn Marsh A yia €0dg, i
(B) otnv TrepiTITWON TTOU N TTPGCRaACN A N XPron Tou |oTOTOTTOU C€ Jia TTEPIOXA 1 aTTO £va
MEPOG Ba ekBEael TN Marsh r) TIG BuyaTpIKEG TNG O€ OTTOIAdATTOTE KUPWOT, ATTayopeucn
TTEPIOPIONO BACEI TWV YNPIOPATWYV Tou ZupBouAiou AogaAeiag Tou O.H.E. i dAAwv vopwy i
KOVOVIOUWV YIO EUTTOPIKEG ] OIKOVOUIKEG KUPWOEIG. AgV ETTITPETTETAI VA XPNOIKOTTOINCETE, VO
e€ayete N va emavedyete autdv Tov |OTOTOTTO A OTTOIOdNTTOTE AVTIYPAQO 1 TTPOCAPUOYA
auTou Tou loTéToTToU KaTA TTaPARacn Twv YNPICUATWY Tou ZupBouAiou Ac@aAsiag Twv
Hvwpévwy EBvwv i TG 1Io0xUoucag vopobeaiag.

26. MARpNg cup@wvia. O1 TTapdvTeG OPOI Kal TTPOUTTOBETEIG XPrioNG ATTOTEAOUV T CUVOAIKN)
OUM@WVIa PETOEU TWV HEPWV OXETIKA PE TO AVTIKEIMEVO TOU TTAPOVTOG.

NMwg va eTIKOIVWVAOETE padi pag

AvnirpoowTtrog Evnuépwong oe mepimrtwon Mapafiaong MNveuparikwv
AikaiwpdTwy. H Marsh o€Betal Ta SIKAIWPOTA TIVEUUATIKAG 1IO10KTNCIAG TWV SNUIOUPYWV.
Mpokeipgévou va BonBAcEl TOUG KATOXOUG TIVEUMATIKWY SIKaIwUdTwy, N Marsh éxei opioel
évav avTITpOowWTTO yIa va AauBavel €1I00TTOINCEIS VIO I0XUPIOUOUS TTapafiacng TTVEUNOTIKWY
OIKAIWPUATWY OXETIKA PE UAIKG TTOoU gival diaBéaipo oTov [oTéToTTo. OTToI08ATTOTE TTPOCWTTO
€€0OUCIOB0TNPEVO VO EVEPYEI WG KATOXOG TTVEUUATIKWY OIKAIWUATWY JTTOPEI va pag
€I00TTOINCEI YIa TETOIEG AEILOEIG ETTIKOIVWVWVTOG Padi Hag ypaTITWG TNV akOAoubn
dievbuvon:

Marsh ETNE Meaoiteg Aopalioswv, Zwpou 8 — 10 & Anuntodvag, 151 25 Mapouaoi, EANGda

Emikoivwvia. O1roieadnTToTe EPWTACEIG OXETIKA PUE QUTOV TOV IOTOTOTTO i AUTOUG TOUG
Opoug Ba péTel va atrooTEAAOVTAI HECW NAEKTPOVIKOU TaxudpouEiou 0N
dieuBuvon greece.compliance@marsh.com ) otn dielBuvon marsh.greece@marsh.com
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Marsh E.M.E. Meciteg Ac@alicewv
>wpou 8-10 & Anuntodvag

151 25 Mapouai, ABrva - EAAGda
marsh.com/gr

Marsh E.IM.E. Meoiteg Aopaliocwv

ApiBuég Adeiag Meaitn: 160605

Eidikdg ApiBudg Mntpwou: EEA /8

A®M 095031674 — KEPOAE ATTIKHZ

Ap1Buég F'EMH: 068536903000
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