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Businesses of Marsh McLennan 

Complaints, issues or comments 
Customers of Recovre’s training and consulting services have a right to raise any concerns 

about any aspect of the service.  

 
All written complaints will receive written confirmation of their receipt and the outcome.  
We will deal with reported concern in timely manner. 
 

 
How to make a complaint, submit an issue or 
comment 
 
Please submit in writing the exact reason for the concern via the ‘Recovre - contact and 
locations’ section of our website. 
 
You can also reach us in the following ways: 
 

 
Telephone P: 1300 550 276 | F: 1300 720 769 

 
Email enquiries@recovre.com.au   

 
Writing 

The Recovre Group Pty Ltd 
One International Towers, 100 Barangaroo Avenue 
Sydney NSW 2000, PO Box H176 
Australia Square NSW 1215 
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